
YOUR  
RESOLUTION  

PARTNER



LET’S TALK
RESOLUTION

We are Northern Ireland’s first and only dedicated centre for 
alternative dispute resolution. Northern Ireland has a unique 
reputation for peace process and political dispute resolution, 
and the Resolution Centre is building on this. We pride 
ourselves on offering alternative solutions, finding common 
ground and resolving disputes quickly and inexpensively.

All disputes are resolved in a discreet manner, preserving 
relationships and reputations with the Resolution Centre 
offering complete confidentiality and privacy, bespoke facilities 
and services according to individual client needs.



FACILITY  
SERVICES
The Resolution Centre is located in the heart of Belfast, offering 
close proximity to public transport, car parks, Belfast City 
Airport, the Courts as well as the city centre itself.

The Resolution Centre offers a selection of rooms available to 
book, including two large rooms, three medium, four smaller and 
two breakout areas. Rooms are available to book individually or 
in combination. To ensure privacy, the centre also has a private 
lift lobby.

ROOM FEATURES

•	 Access controlled (optional) and 
acoustically sealed rooms

•	 Flexible layouts – boardroom, 
training or seminar style

•	 Modern design and ergonomic 
furniture

•	 High speed secure Wi-Fi  
internet access

•	 HDTV display panel with cableless 
connectivity for all devices

•	 Telephone and video conferencing

•	 Wireless photocopying, scanning 
and printing service 

•	 Confidential paper disposal
•	 Presentation equipment
•	 Air Conditioning and  

heating controls
•	 Tea and coffee facilities
•	 Stocked refreshment cabinet
•	 Complimentary stationery
•	 Access to breakout spaces
•	 Reception and technical  

support services



PROFESSIONAL 
SERVICES

The Resolution Centre allows client access to Barristers in 
Northern Ireland who use their specific set of core skills as 
Accredited Mediators and Arbitrators or specialise in the 
representation of parties in the mediation and arbitration 
processes. Our mediators and arbitrators are highly 
experienced, skilled professionals with a proven reputation 
for rapidly assimilating information, negotiating and finding 
equitable solutions.



CATERING

You will be greeted with complimentary tea, coffee and pastries 
on arrival to the centre. Lunch and catered breaks can be 
provided in your room or suite to your specific requirements. 
We also offer high quality hospitality for functions if required. 
Each room includes complimentary drinks and snacks as well as 
tea and coffee facilities and a fridge. Alternatively, reservations 
can be made for your party at a range of restaurants in close 
proximity to the centre.



TECHNOLOGY

The Resolution Centre has been designed with the latest 
technology in mind. Each room offers full internet access with 
telephone and video conferencing facilities. Additionally, HDTV 
display panels allow cableless connectivity with any device. 
Each party can access full business and office support systems 
such as printing, scanning, device rental and photocopying. To 
maximise privacy and security during your time in the centre, 
each room can be access controlled at all times.



BOOKING & 
RATES

The Resolution Centre aims to provide a tailored service to 
suit your particular needs. Please contact us to discuss your 
requirements. Promotional offers, discounted rates and bespoke 
group packages are available.

Besides alternative dispute resolutions, the facilities can also be 
used for meetings, training or seminars.



FIND US
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Donegall  
Quay Parking



Floor 5

The Boat Building

49 Queens Square

Belfast, BT1 3FG

T 	 028 9026 5700

E 	 contact@theresolutioncentre.co.uk

W 	theresolutioncentre.co.uk


